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Insurance Terms of Business | Texel Europe BV 

About us 
Texel Europe BV (“Texel”) is supervised by the Financial Services and Markets Authority (“FSMA”), Belgium 
and is deemed authorised and regulated by the Financial Conduct Authority.  Details of the Temporary 
Permissions Regime, which allows EEA-based firms to operate in the UK for a limited period while seeking 
full authorisation, are available on the Financial Conduct Authority’s website. Our Firm’s Reference 
Number is 0714.960.175 with the Financial Services and Markets Authority and is 834670 with the Financial 
Conduct Authority.  As an insurance broker, we are permitted to arrange, advise on, deal as an agent of 
insurers and clients, and assist in claims handling with respect to non-life insurance products. Texel is 
registered with the FSMA on the list of supervised insurance intermediaries (“Register van 
de verzekerings- en nevenverzekeringstussenpersonen/Registre des intermédiaires d’assurance et 
des intermédiaires d’assurance à titre accessoire”) in the category of insurance brokers 
(“verzekeringsmakelaar/courtier d’assurances”), the details of which can be checked on the FSMA’s 
website at https://www.fsma.be/nl/verzekeringstussenpersoon (Dutch) and 
https://www.fsma.be/fr/intermediaire-dassurances (French) (for Dutch: click on “Lijsten” > “Register van 
de verzekerings- en nevenverzekeringstussenpersonen”; for French: click on “Listes” > 
“Registre des intermédiaires d’assurance et des intermédiaires d’assurance à titre accessoire” - and you 
can download the Excel file). 

Our Terms of Business 
Our Terms of Business set out important information concerning our relationship with you as your 
insurance broker.  These Insurance Terms of Business are effective from 21 May 2021, and we may change 
these from time to time. 

Our scope of service  
We offer a number of insurance products and have access to leading insurers in the marketplace.  When 
we arrange your insurance we will inform you of the nature of the service we provide. This will usually be 
one of the following:  

a. a personal recommendation to buy the policy, on the basis of a fair and personal analysis 
of the market;  
b. a personal recommendation to buy a policy we select from one or more insurance 
undertakings (not on the basis of a fair and personal analysis of the market), in which case we 
will provide the names of those insurance undertakings;  
c. information only about a policy from one or more insurance undertakings without giving 
you advice or a personal recommendation, in which case we will provide the names of those 
insurance undertakings; or  
d. advice only, with or without a personal recommendation.  

We generally act on your behalf in arranging your insurance, but we will make clear at the outset whether 
we are acting for you or for the insurer in particular circumstances. 

Your duty of fair presentation   
Your insurance is based upon the information provided to insurers. You have a duty to make a fair 
presentation of the risk before your insurance is placed, at renewal and when varying or extending your 
policy in accordance with the terms of your insurance contract. This means all material representations 
must be true and you must disclose all material information or circumstances known, or which ought to 
be known, to you to insurers in a clear and accessible manner.  Material information is information that 
may influence the acceptance or assessment of your insurance by insurers.    
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Failure to make a fair presentation may adversely affect the validity of your insurance and could mean that 
part, or all, of an insurance claim may not be paid.  

How to cancel  
You may have a statutory right to cancel this policy within a short period.  Please refer to your Evidence 
of Cover for further details and contact us immediately if you wish to cancel your insurance policy. 

Protecting your information  
It is acknowledged by you that, for the proper purposes of placing any insurances or making any claims, 
Texel will be required pursuant to the general law to provide material information provided to Texel by 
its clients to insurers, loss adjusters and others involved in the placement of such insurances, premium 
collections or handling of claims arising thereunder.    

Personal data will be processed by Texel as “data controller” in accordance with the EU General Data 
Protection Regulation 2016/679, and, where applicable, relevant Belgian legislation (including the 
Framework Privacy Act of 30 July 2018) and UK legislation (including the Data Protection Act 2018).  If you 
have any queries about Texel’s data processing activities, please contact the Responsible Director or the 
Compliance Officer at the address hereunder or refer to our Privacy Notice, which is attached to these 
Terms of Business and available on the following web page: https://www.thetexelgroup.com/privacy-
policy/.  

By accepting these Terms of Business, you expressly agree and guarantee to provide a copy of Texel’s 
Privacy Notice to all individuals of whom you disclose personal data to Texel, and such prior to the 
disclosure of their personal data to Texel.  You will hold Texel fully harmless for any claims in this respect 
by the relevant individuals.  

How to claim  
Please refer to your Evidence of Cover if you need to notify a claim.  You should contact us as soon as 
possible using the contact details provided.  If in doubt about whom you should contact, please contact 
us on the address hereunder.   

Fees and charges  
The insurance services purchased by clients of Texel are subject to the following remuneration 
arrangements.  Texel receives usual and customary brokerage commissions or fees (and may occasionally 
receive fees in addition to commissions) for its services at inception and at renewal and on amendment 
if applicable, which are calculated as a percentage of the total premium and payable by insurers.  In 
addition to such commissions and fees, Texel may also receive investment income on fiduciary funds 
(generally insurance premiums or return premiums) temporarily held by it.  On the rare occasion, Texel 
may receive fees payable by you for its insurance services.  Such fees will be calculated and agreed with 
you before our services are undertaken.     

Clients with more specific questions about the remuneration received by Texel in relation to their 
insurance placements should contact the Responsible Director or the Compliance Officer at the address 
hereunder, for any further information. 

Protecting your money  
As an added protection for our clients, we have agreed to receive clients’ money as agent of their insurer. 
This means that when you pay premiums to our us, it, in case Belgian law is applicable, will be treated as 
having been received by the insurers.  Likewise, in case Belgian law is applicable, when the insurer is 
obliged to pay money to the insured person or its rightful claimant, and pays such money to us as 
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insurance intermediary, the insurer is only relieved of its obligations when the funds  are actually received 
by the insured person or its rightful claimant. We also reserve the right to retain interest earned on these 
accounts.   

By accepting this Terms of Insurance Business document, you are giving your consent for us to operate in 
this way.  

Complaints  
We are committed to providing a high level of service at all times.  However, if you have reason to make 
a complaint about our service you should contact the Responsible Director or the Compliance Officer at 
the address hereunder.  We will acknowledge your complaint within three working days of receipt and 
explain to you how we intend handling it.  Whilst we will endeavour to investigate all complaints 
immediately, we undertake to give you a written response to your complaint within twenty working days 
or, if further time to investigate the complaint is required, to update you with the progress and to agree 
with your timescales for resolution. If our response and/or resolution would not satisfy you, you may, 
under certain conditions, also file a complaint with the Ombudsman van de Verzekeringen/Ombudsman 
des Assurances at https://www.ombudsman.as. 

Conflicts of Interest  
It is our aim to avoid any potential or actual conflicts of interest in our dealings with you.  If a conflict 
does arise, we will advise you of this in writing and obtain your permission before proceeding.  This 
agreement will not prevent us from acting for other clients who may be competitors of yours.  In the event 
that we identify such a conflict of interest in our providing any services to you we will notify you as soon 
as reasonably practicable and where we are able to do so, agree how to continue to provide the services.  

Nothing in this agreement overrides or discharges our duty to place your interests before all other 
considerations or our duty to act honestly, fairly and professionally at all times.  This agreement shall not 
override any legal or regulatory requirements which may apply to us prevailing from time to time 
regarding your insurance policy or the handling of claims. 

Contact Details  
You may contact us on the details below in your preferred language of Dutch, French or English.   

For the attention of the Responsible Director  
Texel Europe BV   
Suite No 8.11,   
Chaussée de la hulpe 185,   
1170, Watermael-Boitsfort,   
Belgium 

T: +32 2786 3918  
E: legal@thetexelgroup.com   
W: www.thetexelgroup.com 

For attention of the Compliance Officer  
Texel Europe BV (UK Branch)  
11 – 12 Bury Street  
London  
EC3A 5AT  
United Kingdom 

T: +44 (0)207 481 3030  
E: legal@thetexelgroup.com   
W: www.thetexelgroup.com 

Law and jurisdiction 
These Terms of Business shall be governed by and construed in accordance with Belgian law and shall be 
subject to the non-exclusive jurisdiction of the Belgian courts.  
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